NKBA

National Kitchen & Bathroom Association-NZ

NKBA Conference and EiD Awards Terms and Conditions

1. Registration fees must be paid before the conference.

2. Delegates whose registration fee has not been paid in full will not be permitted access to the
event.

3. Adherence to NKBA’s Events Code of Conduct is a requirement for all attendees at all NKBA
events.

Cancellations and Refunds

You must read the Terms and Conditions, including the NKBA Event Cancellation Disclaimer and NKBA
Event Refund Policy to understand what we expect and what we may or may not cover.
Cancellations must be notified in writing to NKBA Head Office, info@nkba.org.nz

Wellness Guidelines

Please ensure you are healthy and well when attending and remember to practise good hygiene at all
times. Please do not attend the event if you are sick or have any Influenza symptoms. If you are feeling
unwell, please stay home. Mask wearing is encouraged if you are well enough to attend but have a
slight cough or cold.

Conduct

If you experience any inappropriate behaviour at an NKBA event, you can report this in confidence to
the Executive Officer — rachael@nkba.org.nz or 027 233 3994

Disclaimer

In the unlikely event of cancellation, a refund of registration fees may not be possible and is at the
discretion of NKBA. Where an event is postponed and the option of re-attending is not suitable, a
cancellation can be made by writing to the event organiser and on acceptance, fees will be refunded
after deduction of expenses already incurred and subject to supplier contractual agreements.

If an NKBA event is cancelled for any reason travel costs will not be refunded. You should carefully
consider the refund and cancellation policies of travel, accommodation and other goods or service
providers when planning for attendance at an event. We strongly recommend that you book flexible
fares and accommodation.

NKBA does not offer refunds or exchanges because of a change in your personal circumstances.

Insurance

Delegates are encouraged to take out personal travel and medical insurance which includes loss or
damage of personal possessions, including loss of registration and accommodation fees through
cancellation.

Privacy

By registering for this event, you agree that your name will be included on the list of event participants
distributed to delegates and sponsors. Photographs taken at the event will be uploaded to the event
website and Facebook page and may be used to promote the annual event in future promotional
material.
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